
JOB OPPORTUNITY. 
CALIFORNIA DEPARTMENT OF INSURANCE 

   

051112 LS 
DO NOT SUBMIT APPLICATIONS TO THE STATE PERSONNEL BOARD 

AN EMPLOYER OFFERING EQUAL EMPLOYMENT OPPORTUNITY TO ALL REGARDLESS OF RACE, COLOR, 
CREED, NATIONAL ORIGIN, ANCESTRY, SEX, MARITAL STATUS, DISABILITY, RELIGIOUS OR POLITICAL 

AFFILIATION, AGE OR SEXUAL ORIENTATION. 
 

Consumer Hotline (800) 927-HELP  Producer Licensing (800) 967-9331 
 

 
SYSTEMS SOFTWARE SPECIALIST III (SUPERVISORY) 

$6,416 - $8,187  
Information Technology Division 

Statewide Network Support Bureau 
Sacramento 

 
 

RESPONSIBILITIES:   
The Infrastructure Manager's role is to plan, organize, and manage staff and overall operations to 
ensure the stable operation of the California Department of Insurance IT infrastructure. This 
includes developing, maintaining, supporting, and optimizing key functional areas, particularly 
network infrastructure, virtual server infrastructure, data communications, and telecommunications 
systems. Manage all engineering projects for network and VoIP initiatives, planning technology 
roadmaps, configuring and optimizing all network and VoIP telephone systems and services. The 
Infrastructure Manager will also schedule and direct activities to resolve hardware and software 
problems in a timely and accurate fashion. 
  
DESIRABLE QUALIFICATIONS:   
Experience in Cisco IOS, VoIP, Video, UCS and Network Security.  Additionally the successful 
candidate must have a demonstrable, consistent ability to work cooperatively and to communicate 
effectively with all levels of staff and management to provide innovative solutions.  The candidate 
must have effective written, verbal, and interpersonal skills.  
 
Security Certifications (CISSP, CISM, CISA, CCSDS etc.) are preferred. 
Network Certifications (CCENT, CCNA, CCNP, CCDA etc.) are preferred 
 
WHO MAY APPLY: 
Applications will be accepted from current State employees at the Data Processing Manager II level, 
those within transfer range, or those with list eligibility.  All applications will be reviewed; however, 
only the most qualified candidates will be interviewed. Applicants currently on SROA lists or 
employed by a surplus department are encouraged to apply.  Surplus candidates must attach a 
copy of their letter. All applicants must clearly indicate the basis of their eligibility (i.e., SROA, 
surplus, reemployment, reinstatement, transfer, list eligibility or Training and Development 
Assignment) on the state application. 
 
APPLICATION PROCEDURE: 
Send a completed standard State of California application to Linda Story, Department of Insurance, 
300 Capitol Mall, Sacramento, CA  95814.  Please indicate “Systems Software Specialist III 
(Supervisory) position # 413-104-1559-xxx” on the State application.  Applications received 
without the above information may not be considered for review.  For additional information, please 
call (916) 492-3316. 
 
FINAL FILING DATE: May 22, 2012 – close of business 
 
NOTE:  Interested individuals must submit applications in order to be considered for this 

position.  
 
 


